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COGNITIVE TESTING: SURVEY

Information for Survey Readers

Thank you for agreeing to read the survey for us. We need your help to make sure the questions we're
asking are clear and easy to understand for people your age.

Please read through the questions in the survey and after each section, take a few minutes to answer
the follow-up questions that start on the next page.

Do not answer the questions in the survey with real responses.

We are interested in whether or not the survey questions make sense to you and if anything can be
adjusted or improved.

We'd like you to read all of the questions and review them, even if they don’t apply to you.
We are also interested in seeing how much time is needed to complete the survey.
Record your start time here:

Now, please begin reading the survey. Please remember to answer the follow-up questions on the
next page after each section.

Thanks for your help!
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SECTION | FOLLOW-UP QUESTIONS

1. Were there any questions in this section that you didn’t immediately understand when you first
read it?

2. Were there any questions that you felt were too personal?

3. Were there any questions where you felt tired, bored or frustrated?

4. Were there any words or phrases in particular that were unclear or confusing to you?

5. Did all of the response options make sense to you? Were there any response options that you

would have liked to see added to these questions?

6. Please go back and find question 12 on page 4. When you were going through the survey, did
this question and the answer choices make sense to you? Did you feel that any responses were
missing in this question? We’re looking for the different ways that people can connect with
others when they want to take action and become involved in an issue or cause (things like
donating money don’t count since they don’t directly involve other people). Please write down
any suggestions you may have.

7. Throughout the survey, there are some questions where we ask about things that might have
happened to you in person or about people that you interact with in person (for example,
question 21 on page 8) . What does “in-person” mean to you? What does “face-to-face” mean
to you? Do you feel that there’s a difference between the two?

8. In questions 28 through 32, we ask if you have used the Internet or text messaging to look for
health information. How could you get health information online? How could you get health
information by text messaging?
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SECTION Il FOLLOW-UP QUESTIONS

9. Were there any questions in this section that you didn’t immediately understand when you first
read it?

10. Were there any questions that you felt were too personal?

11. Were there any questions where you felt tired, bored or frustrated?

12. Were there any words or phrases in particular that were unclear or confusing to you?

13. Did all of the response options make sense to you? Were there any response options that you

would have liked to see added to these questions?

14. Please go back to question 34 on page 14. Let’s say that someone was repeatedly writing
things on the bathroom wall about you, how would you classify that type of bullying out of the
answer choices at question 34? Would you consider it a form of offline bullying (in-person and
not using the Internet, phone, etc.) or would you select ‘none of these’?
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SECTION IIl FOLLOW-UP QUESTIONS

15. Were there any questions in this section that you didn’t immediately understand when you first
read it?

16. Were there any questions that you felt were too personal?

17. Were there any questions where you felt tired, bored or frustrated?

18. Were there any words or phrases in particular that were unclear or confusing to you?

19. Did all of the response options make sense to you? Were there any response options that you

would have liked to see added to these questions?
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SECTION IV FOLLOW-UP QUESTIONS

20. Were there any questions in this section that you didn’t immediately understand when you first
read it?

21. Were there any questions that you felt were too personal?

22. Were there any questions where you felt tired, bored or frustrated?

23. Were there any words or phrases in particular that were unclear or confusing to you?

24, Did all of the response options make sense to you? Were there any response options that you

would have liked to see added to these questions?

25. In question 80 on page 27, we ask people who have had both online and offline relationships to
compare those types of relationships against each other. Do you feel this question is clear and
that it is easy to compare the two kinds of relationships? Or would you prefer to rate the two
types of relationships separately (rate how strongly people agree or disagree on the factors in
the question, and then rate how people agree or disagree about those factors in offline
relationships)?
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SECTION V FOLLOW-UP QUESTIONS

26. Were there any questions in this section that you didn’t immediately understand when you first
read it?

27. Were there any questions that you felt were too personal?

28. Were there any questions where you felt tired, bored or frustrated?

29. Were there any words or phrases in particular that were unclear or confusing to you?

30. Did all of the response options make sense to you? Were there any response options that you

would have liked to see added to these questions?
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OVERALL FEEDBACK

31. Did you start to get tired at any part of this survey? If you did, at what section/question did you
start to feel tired?

32. Other comments?

33. How long did it take for you to complete the survey?

Thank you!
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